Online Giving
Communication
Package

Announcements

These announcements may be used as part of your communication plan for Online Giving. Use them during
announcements at Mass, in the parish bulletin and on the parish website.

2. We are now offering Online Giving! Visit our
website to sign up and to begin contributing
automatically to our parish. This convenient new
system does not require you to contact your bank
to sign up or to make changes. You can use any
of your checking or savings accounts and the
funds will be automatically transferred to our parish
bank account. This system is more convenient for
the parish than electronic checks from your bank.
And it’s convenient for you because you can make
changes at any time. You can see reports on your
contribution history and generate tax statements at
year end. Go to
www.yourparishwebsite.com to get started.
3. Our parish is offering a convenient service for
contributions! Online Giving is a web-based
application that allows you to start, stop and
change your contributions at any time. Please
notice that our offering envelopes now have a
check box which indicates “I’ve given online”,
which you can use to present during offertory
at Mass. Online Giving is very easy to use and
requires no special knowledge other than how to
access the internet. If you haven’t already signed
up then go to our parish website at
www.yourparishwebsite.com and select Online
Giving.

4. We are keeping up with technology! Our parish
provides Online Giving as an electronic tool for
contributions so you can give via the Internet.
Online Giving helps you maintain your giving even
if you cannot be here at Mass. This also helps the
parish streamline our cash flow, especially during
bad weather or vacation times. Go to our parish
website at www.yourparishwebsite.com to get
started today.

An electronic giving solution from
Our Sunday Visitor

5. Thank you for using Online Giving. Parishioners
who use the service are pleased with how easy
it is to set up and manage. If you have not yet
signed up for Online Giving, then please consider
this option. This is a perfect tool for anyone who
shops online! By using Online Giving you are
helping the parish to improve our operational
efficiency. See our parish bulletin or visit our parish
website at www.yourparishwebsite.com and select
Online Giving.
6. Our Online Giving system provides you the
opportunity to give to our special collections in
addition to regular offerings. You can choose to
do a One Time Gift or a special remembrance, or
you can set up regularly scheduled contributions
that are withdrawn on the date you specify in
the system. Even if you typically use your offering
envelopes, you may wish to contribute online to a
particular collection. It’s easy and it’s convenient!
Go to our parish website at
www.yourparishwebsite.com or check the parish
bulletin for information to sign up.

Bulletin and Website Images

For more resources visit the Customer Portal
at www.osvoffertory.com

Our Sunday Visitor serves millions of Catholics worldwide through its publishing, offertory, curriculum, and communication
services. Established in 1912 by a local parish priest, Our Sunday Visitor has grown into the nation’s largest supplier of offering
envelopes, online giving, websites, increased offertory programs, parish and diocesan mailings, books, periodicals, curriculum,
address management and stewardship services. Our Sunday Visitor is a not-for-profit organization, returning a portion of net
earnings back to the Catholic community through the OSV Institute.

These are sample
website and
bulletin images
that can be
provided to you
by OSV.
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1. Our parish now offers Online Giving, a webbased electronic contribution application. We are
providing this service so that you have the option
to manage your contributions online or with your
offering envelopes. This service is safe and secure.
And it is convenient for you and for our parish
staff. Sign up for Online Giving by visiting our
parish website at www.yourparishwebsite.com
and selecting the Online Giving link, or refer to our
parish bulletin for information.
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Make Giving Easy

Online Giving Communication Plan

There now are electronic giving tools available for parishes. A few of them have been developed specifically for
parish and diocesan contributions. These new tools provide an additional option for parishioners to make their
financial gifts.

Preparation Phase (the few weeks before
you announce Online Giving):

Online Giving Introduction Phase
(announcement weekend):

•

•

Hang posters announcing Online Giving

•

Place FAQ flyers in pews or in the back of the
church.

•

Lay speaker introduction. Do a 5 to 7 minute
announcement at Mass to introduce Online Giving.

•

Provide the option to sign up after Mass. Set up
computers in the parish hall so people can access
Online Giving and sign up. Have trained people
available to assist.

This plan summary provides you a guide to coordinate your tools for contributions and make it easy for parishioners to
give to the parish:

Online Giving from Our Sunday Visitor was developed to provide parishes with a tool that makes giving easy for
parishioners and simple for the parish to manage. We help you to coordinate your offering envelopes with Online
Giving to provide a full service to your parishioners so they have the option to give in the way that works for them.
We help you make giving easy.
•

Online Giving is a Change

Parishioners are familiar with Internet applications,
but if you have not offered an electronic option in
the past, then Online Giving is a change for them.
Parishioners who use electronic checks from their
banks may not realize that Online Giving provides
automatic deposits for the parish.

•

It is important for the parish to recognize that
the new tool requires a change in habit for
parishioners. Therefore, the parish should
implement a communication plan to make
parishioners aware of the tool, to help them
understand that this is welcomed and supported
by the parish, and to provide information about
how to sign up for Online Giving.

Conversion from other Systems

‘‘

Our Sunday Visitor will work with your parish and parishioners
to move from another system to Online Giving from Our
Sunday Visitor. We can provide you with a letter for current
users and guidelines to make the transition simple.

Online Giving
has been the
greatest gift ever
to our parish.
Deacon Jim Kitchens
St. Elizabeth Ann Seton
Catholic Church

www.osvoffertory.com | 800-348-2886 Ext. 2127

Set Up the Online Giving website. The parish
administrator should create the welcome message
and set up the particular contribution offerings
for the parish. Select the giving options for each
contribution. This setup determines what the
parishioner will see and what options they can
select.

Online Giving Communication Phase

(Starting one week and extending to six
months after announcement weekend):

Update the parish website. Add the Online Giving
logo to the website as a live link. If you do not
have a website, then it is best that you set up
a parish website. Online Giving may be used
without a parish website; however, it is simpler and
easier to instruct people to go to the parish website
to sign up.

•

Send a letter to all households introducing Online
Giving.

•

Follow up with second announcement at Mass 2 to
3 weeks after introduction

•

Educate staff and administrators. The staff
should see a demonstration of the product and
administrators should attend implementation
training provided by Our Sunday Visitor.

•

Hold a social event for Online Giving sign up one
month after introduction. Set up computers and
have a food and beverage social with the option
to sign up for Online Giving.

•

Update envelope designs. Work with Our Sunday
Visitor to add your website URL to envelopes and
to add “I’ve given online” as an option on the
envelopes.

•

Six months after your initial announcement send
a second letter to all households about Online
Giving.

•

Six months after your initial announcement do
another lay presentation at Mass about Online
Giving, discuss the success and request new
donors to sign up.

•

‘‘

Our Sunday Visitor can help your parish implement
your communication plan. We provide workshops
and planning sessions to help you determine the
best approach for your parish. And we developed
the Online Giving Communication Package as a
tool for you to use.

Assign an Online Giving leader/champion. It is
preferable that this be a lay person rather than
parish staff. The person who provides this ministry
should be a positive influence to other people
and should coordinate the communications about
Online Giving for the parish.

Place your announcement in the church bulletin.

‘‘

From my point of
view as an Online
Giving user, I found
it very easy to use.
Father Norm Guilbert,
Parochial Vicar, Holy Family
Parish, Fairfield, CT

‘‘

Internet commerce and electronic banking have become accepted as a normal way of conducting transactions for
many people. For younger people this has been their standard all their lives.
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